PPAER Practice Test Questions and Answers

. What role does empathy play in conflict resolution?

A) It complicates the resolution process.

B) It fosters understanding and builds trust.
C) It encourages emotional manipulation.
D) It shifts focus away from the issue.

. How can compromise be achieved during conflict resolution?

A) Demand that one party concede entirely.

B) Find common ground through collaboration.

C) Ignore the demands of one party.

D) Stick to your initial stance without negotiation.

. What is the first step in resolving a conflict effectively?

A) Blame one of the parties involved.

B) Identify the root cause of the conflict.
C) Avoid addressing the issue.

D) Take immediate action without analysis.

. How does gathering input from others enhance decision-making?

A) It slows down the process unnecessarily.

B) It ensures diverse perspectives are considered.
C) It eliminates the need for personal judgment.
D) It increases reliance on others.

Answers: 1-B 2-B 3-B 4-B
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