LSA Practice Test Questions and Answers

. What is crisis intervention?

A) Long-term care support.

B) Emergency support for immediate issues
C) Workplace conflict resolution.

D) Financial aid.

. What is an intervention plan?

A) A list of client complaints.

B) A series of steps to achieve client goals
C) An educational program.

D) A time tracking tool.

. What is social learning theory?

A) Behavior is inherited.

B) Behavior is learned through social interaction
C) Behavior is determined by genetics.

D) Behavior is a result of biology.

. What is a referral in case management?

A) A suggestion for vacation.

B) An introduction to another service or professional
C) A reminder about deadlines.

D) A direct order for actions.

Answers: 1-B 2-B 3-B 4-B
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