
CLA Practice Test Questions and Answers

1. Standards are:

A) Published documents that are designed to provide guidance to help ensure safety, performance,

and reliability through the specifications of goods, services, and systems

B) Prescriptive and an exact set of rules and behaviours that are legally binding

C) Contain moral and ethical standards of behaviour only

D) All of the above

2. A Code of Conduct:

A) Incorporates a large set of specific directives

B) Incorporates several discreet headings that cover specific instructions. For example, Conflict of

Interest, Gifts and Benefits, Confidentiality, etc

C) Outlines what people "must" do

D) All of the above

3. Duty of care include:

A) Professional, personal, organisation, employees

B) Community, professional, personal, organisation

C) Organisation, legal, employee, personal

D) Legal, professional, community, organisation

4. Professional Ethics are:

A) Values and beliefs around personal religious teachings

B) A set of rules around standards of employment for professionals

C) Special rules of conduct adhered to by those engaged in a profession

D) Moral standards of behaviour determined by society

Answers: 1-A 2-D 3-D 4-C
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